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Modern AI Customer Support for
Growing Businesses

AI-Powered Customer Support That Never Sleeps

Website: helpisto.com

Email: admin@helpisto.com    Phone: 469-403-1918

Helpisto is an all-in-one AI customer support platform that helps businesses
automate customer interactions, book appointments, and provide 24/7
support—without hiring additional staff.

What you can automate

• ■ Website chat: instant answers and lead capture

• ■ Appointment scheduling: self-service booking + reminders

• ■■■ Live agent inbox: take over from AI anytime

• ■ Multi-language support: serve customers globally

• ☎■ AI Secretary (24/7): human-like phone conversations and appointment booking (separate plan)

About Helpisto

Deploy a customizable AI chat widget, train it on your business knowledge, and manage everything from a
single dashboard. Helpisto is built for speed: launch in minutes, scale without extra headcount, and keep
customers happy 24/7.
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Our Services A–Z

AI Chatbot Widget
Embed on any website in minutes. Customize colors,
position, and branding. Runs 24/7.

AI Agents
Create multiple AI personalities with custom welcome
messages and response styles.

AI Training & Knowledge Base
Train with Q&A; pairs, import website content, upload
documents, and link products.

AI Website Crawler
Automatically pulls content from your website to keep
answers accurate and up to date.

Appointment Scheduling
Built-in calendar with automated email confirmations and
reminders.

Live Chat Inbox
Real-time management, chat history, and visitor details.
Take over anytime.

Analytics & Reporting
Conversation stats, satisfaction ratings, AI performance
metrics, and exportable reports.

Multi-Language Support
Automatic language detection so you can support
customers globally.

Voice Messages
Collect voice messages from customers and keep them
organized with conversations.

Quick Replies & Templates
Reusable reply library with keyword-triggered
automation and buttons.

Webhook & API Integration
Connect to CRM tools, Slack, Zapier, and custom
systems via webhooks and API.

Email Notifications
New conversation alerts, appointment reminders (24h
and 1h), and daily summaries.

Security & Controls
Encryption, IP blocking, rate limiting, audit logs, and
configurable access controls.

Custom Branding
Use your logo and colors. Remove Helpisto branding on
paid plans.
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Pricing Plans (USD)

Plan Free Pro (Most Popular) Enterprise

Monthly Price $0 $29 $99

Conversations 1,000 / month Unlimited Unlimited

AI Agents 1 5 Unlimited

Analytics Basic Advanced Advanced

Support Email support Priority support Dedicated support + SLA

AI Website Crawler No Yes Yes

AI Training & Q&A No Yes Yes

Custom Branding No Yes Yes

Voice Messages No Yes Yes

Custom Integrations — — Yes

Save 20% with yearly billing.

AI Secretary (24/7) — $299 / month

Always-on AI receptionist for your business.
• 24/7 human-like conversations
• Books appointments and updates availability
• Answers common questions, qualifies leads, captures details
• Conversation logs and follow-up notes
Perfect for clinics, salons, home services, agencies, and busy teams.
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Pricing Screenshots

Snapshots of the Helpisto pricing cards as shown on helpisto.com.

Start Your Free Trial Today

Get started now.
No credit card required. Cancel anytime.
Email: admin@helpisto.com    Phone: 469-403-1918    Website: www.helpisto.com


